EAST (Main):
2209 South Stoughton Road Phone: 608-222-5004
Madison, WI 53716-2894 Fax: 608-222-5063

WEST (Branch):
8123 Forsythia Street Phone: 608-664-9661
Middleton, WI 53562-1439 Fax: 608-664-2059

NORTH (Branch):
6485 Blanchar’s Crossing Phone: 608-846-5004

RentA " a nd Sa ’e S Windsor, Wl 53598-9663 Fax: 608-846-5428

Dear Business Customer:

Thank you for your interest in opening a charge account at A to Z RentAll and Sales.

Enclosed are the forms needed to evaluate your credit worthiness. When we receive the completed formswewill
verify your credit performance and, if satisfactory, will be pleased to extend credit privilegesto your firm or
organization.

TheTerms
Our terms are Net 30 days from theinvoice date. Payments are made from the copy that says* Invoice - Pay
From This Copy”. We do not send statements unless you request them or your account is past due. Remittances
should be made to the east store.

Should amounts become past due, a service charge of 1Y% per month (18% per year) will be assessed on
overdue balances. Past due accounts are automatically placed on “cash” status; thereforeit isimportant that you
keep your account current.

TheForms

There are three formsto complete and return:

1. Credit Application: Please provide the information necessary to set up an account, evaluate your credit
worthiness, determine ownership, and acknowledge our terms.

2. Account Receivable Information: Please providethe information to properly set up your account such as
billing address, special instructions, purchase order requirements and tax status.

3. DamageWaiver Option: Review the Damage Waiver Plan brochure or refer to the contract conditions
regarding Damage Waiver and select the option to be coded on the account. You may elect to have the
account with or without Damage Waiver.

Thank You!
Thank you for your interest in A to Z RentAll and Sales. Welook forward to providing our equipment and
services.
Sincerely,
Kevin O. Hoffman
Manager
Enclosures

Commercial - Residential - Tools - Special Events - Tables and Chairs - Party Goods - Tents - Audio Visual - And More
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Credit Application

Company Name

Street Address

City Sate Zip

Phone Fax: Years In Business
Principal Product or Service Web Address

Type of Ownership: (check one) [ ]Individual [ ] Partnership [ ] Corporation [ | Government [ | Other

Principal Owners, Sockholders, Partners, and Officers
Name Address Title

Trade References (Please include at least one local reference.)
Name 1 2
Address
City, State, Zip
Phone
Fax
Name V V
Address
City, State, Zip
Phone
Fax

Bank References

Bank Name
Contact Name
City, State
Phone

| agreeto pay A to Z RentAll and Salesin full within 30 days from the invoice date. | further agree to pay service
charges or collection fees on past due amounts.

Signature Title
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Accounts Receivable Information

I nvoices should be mailed to:

Company Name

Mailing Address

City Sate Zip
Phone Fax:

A/P Contact Name Title
A/P Contact email Phone Fax

Estimated monthly rentals or purchases

Per sons authorized to charge on this account

List any special instructions or billing requirements (e.g. “Job number required”)

Do you require a Purchase Order number? [ ]Yes [ ]No

Are you exempt from salestax ? [ ]Yes [ JNo Tax Number

If you aretax exempt, pleasefurnish the appropriatetax certificate so we may honor the exemption. Thetax
number aloneisnot sufficient; wemust also haveasigned, valid tax certificateon file.

A to Z RentAll and Sales Office Use Only

Credit approved by: Date:
Credit refused by: Credit Limit: $
Reason:
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Damage Waiver Option

The Damage Waiver is offered to customers because the value of professional-quality rental equipment can
be high, and may be susceptible to damage through use. Damage Waiver costs 10% of the covered rental
charges.

Please refer to the Damage Waiver brochure or sections 10 and 11 of the rental contract for further
information on the Damage Waiver.

Please select which option you wish to have applied to your account:

Without Damage Waiver - (should damage occur), the customer will bear full financial
responsibility for replacement or repair.

With the Damage Waiver - (should damage occur), the customer will not be responsible for
repair or replacement costs for accidental damage.

Company Name

Name (please print) Title

Signature Date

This option will be recorded on your account and will apply to all future transactions
unless modified in writing.

If you have any questions regarding the Damage Waiver, please call.
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Explanation of Damage Waiver

Care of rented equipment, whileit isin the customer’s possession and control, is the responsibility of the
customer; just asif the equipment was owned property. Consequently, the customer should return equipment in
much the same condition asit was received, normal wear and tear excepted.

In some cases, because the value of professional-quality rental equipment can be high and equipment can be
susceptible to damage through use, customers may feel the need to protect against the cost of repair or
replacement dueto accidental damage.

The Damage Waiver is offered for those instances where the customer does not want to bear the full financial
responsibility of replacement or repair should something happen where damage to the rental equipment is
incurred.

When the Damage Waiver option is accepted, the customer is not liable for the cost of repair or replacement.
For an additional cost of 10% of the covered rental chargesA to Z will waive the costs of repair or replacement
due to accidental damage during normal use.

The Damage Waiver does not cover loss due to theft or disappearance. The equipment must be returned to be
covered under the Damage Waiver.

The customer is still required to take reasonabl e precautions against damage by securing equipment during
transport, securing equipment against theft or vandalism, mai ntaining the equipment while in his/her possession*,
and prohibiting inappropriate use. Additionally, Damage Waiver would not apply if damage resulted from
violation of the terms of the rental contract or use not permitted by law.

The 10% Damage Waiver is automatically added to the charges unless you have declined the coverage by
initialing the rental contract in the appropriate place before taking possession (or delivery) of the rental
equipment.

Business customerswith open accountswill havetheir choice regarding the Damage Waiver option automatically
recorded on the account record when the account is set up. A special form is available to decline the Damage
Waiver permanently on the account.

Please refer to the back of our rental contract for complete details of the Damage Waiver and terms of the rental
agreement.

* |f, during therental period, you find that the equipment isin need of routine or preventive maintenance or repair please return the
equipment to our shop for attention. Wewill either exchange the unit or turn the equipment around as soon as possible.



*

*

CONDITIONS OF THE RENTAL CONTRACT

1. INSPECTION. Customer acknowledgesthat he has had or will have an opportunity to personal ly inspect the equipment, and findsit suitable for hisneedsand in good condition, and that
he understandsits proper use. Customer further acknowledges his duty to inspect the equipment prior to use and notify dealer of any defects.

2. REPLACEMENT OF MALFUNCTIONING EQUIPMENT. If the equipment becomes unsafe or in disrepair asaresult of normal use, Customer agreesto discontinue use and notify
Dealer who will replace the equipment with similar equipment in good working order, if available. Dealer isnot responsiblefor any incidental or consequential damages caused by delays or
otherwise.

3. WARRANTIES. THERE ARE NO WARRANTIESOF MERCHANTABILITY OR FITNESS, EITHER EXPRESSOR IMPLIED. Thereisno warranty that the equipment is
suited for Customer’sintended use, or that it is free from defects.

4. HOLD HARMLESSAGREEMENT. Customer agrees to assume the risks of, and hold Dealer harmless for, property damage and personal injuries caused by the equipment and/or
arising out of Customer’s negligence.

5. PROHIBITED USES. Usesof thegoodsin thefollowing circumstances s prohibited, and constitutes abreach of this contract:

(a) Usefor illegal purposeor inillegal manner.

(b) Use when the equipment isin bad repair or isunsafe.

(c) Improper, unintended use or misuse.

(d) Use by anyone other than Customer or hisemployees, without Dealer’swritten permission.

(e) Use at any location other than the address furnished Dealer, without Dealer’ swritten permission.

6. ASSIGNMENTS, SUBLEASESAND LOANS. Dealer may assign hisrightsunder this contract without Customer’s consent, but will remain bound by all obligations herein. Customer
may not sublease or loan the equipment without Dealer’swritten permission. Any purported assignment by Customer isvoid.

7. TIME OF RETURN. Customer’sright to possession terminates on the expiration of the rental period and retention of possession after this time constitutes a material breach of this
contract. TIME ISOF THE ESSENCE OF THIS CONTRACT. Any extension must be mutually agreed upon inwriting.

8. LATE RETURN. Customer agreesto return the rented goods during Dealer’sregular store hours, upon termination of the rental period. In the event the goods are not returned during
Dealer’sregular business hours, Customer agreesto pay for any damageto or |oss of the goods occurring between the time of return and the commencement of Dealer’s next business day.
9. DIRTY EQUIPMENT. Customer agreesto pay areasonable cleaning charge for equipment returned dirty.

10. DAMAGED OR LOST EQUIPMENT. Customer agreesto pay for any damage to or loss of the goods, as an insurer, regardless of cause, except reasonable wear and tear, while the
goods are out of the possession of Dealer. Accrued rental charges cannot be applied against the purchase or cost of repair of damaged or |ost goods. Equipment damaged beyond repair will
be paid for at its Replacement Cost determined as of the date of rental. The cost of repairswill be born by Customer, whether performed by Dealer, or, at Dealer’s option, by others.

11. DAMAGE WAIVER. Thissection modifies Customer’sresponsibility stated in Section 10 for damage, provided the Customer has not declined benefits of Section 11 by initialing on
thefront, and provided the Customer takes reasonabl e precaution to protect equipment. Dealer agrees, in consideration of Customer paying an additional fee based upon grossrental charges,
to assumerisk of damage to equipment as hereafter limited.

Customer agreestoimmediately return damaged equipment to Dealer. The following risks are assumed by the Customer:

(a) Loss or damage resulting from overloading, exceeding rated capacity, misuse, abuse, or improper servicing of equipment at full current replacement value or repair cost.

(b) Loss dueto theft, mysterious disappearance or wrongful conversion by aperson entrusted with equipment, at full current replacement value.

(c) Damage Waiver does not release any person or entity except the customer. In thisinstance, Dealer reservestheright to collect from person or company causing damage.
Customer may decline Damage Waiver provision by initialing in the appropriate place on the face of this contract. In such event, Customer shall beresponsiblefor al loss of and damageto
equipment. If Customer hasinsurance covering such loss or damage, Customer shall exerciseall rightsavailableto him under said insurance, take all action necessary to processsaid claim,
and Customer further agreesto assign said claims and any and all proceeds from such insurance to Deal er. Upon request of Dealer, Customer shall furnish the name of the insurance agent,
insurance company, and compl ete information concerning insurance carried.

Dealer’swaiver of claimsagainst Customer as herein set forth is contingent upon Customer’s prompt notification of damage and return of equipment to Dealer.

12. LOADING AND UNLOADING GOODS. Customer isresponsible for loading and unloading the goods. If Dealer’s employees assist in loading or unloading the goods, Customer
agreesto assumetherisk of, and hold Deal er harmlessfor property damage or persona injuries.

13. USE OF GOODS. Customer agrees that the goods shall be used only by persons competent in their operation and further agreesthat heis solely responsible for providing competent
operators. Customer further agrees not to operate the equipment in acareless or negligent manner.

14. COLLECTION COSTS. Customer agreesto pay all reasonable collection, attorney’s and court fees, and other expenses involved in the collection of the charges or enforcement of
Dealer’srightsunder this contract.

15. REPOSSESSION. Upon afailureto pay rent or other breach of this contract, Dealer may terminate this contract and take possession of and remove the goods from wherever they are
and Dealer and his agents shall not be liable for any claimsfor damage or trespass arising out of the removal of the goods.

16. OPTION TO PURCHASE. Most equipment, at the discretion of the Dealer, may be rented with an option to purchase at the price specified by the Dealer, uponinquiry by the Customer.
Thisoption can be exercised only by informing Dealer prior to the expiration of the rental period and by paying all amounts due (including uncredited rent, purchase price, tax, and damage
waiver. etc.) at thetimethe purchasedecisionismade. (Thisisnot afinancing arrangement.) Title passesto the Customer when all chargesarepaidinfull. Intheevent the option to purchase
isexercised, therent for thefirst week will be credited against the purchase price. After thefirst week, 70% of therent paid will be credited against the purchase price. Rental charges must
bepaidin full before the purchase option can be exercised. Rent accruesuntil the purchase price and balance of rentispaidinfull. Rental creditsagainst purchase price apply to aspecific
piece of equipment rented on an uninterrupted contract (no cross-application of rent allowed). Under no circumstances can any portion of rent credits over purchase price be refunded or
carried over. After the purchase option has been exercised, Customer isresponsible for all maintenance and repair to the equipment under consideration.

17. DISCLAIMER OFAGENCY. Customer acknowledgesthat heis not the agent of Dealer for any purpose.

18. DISCLAIMER OF MANUFACTURE. Customer agreesthat Dealer is neither the manufacturer of the goods nor the agent of the manufacturer.

19. INDEMNITY. Customer agreesto indemnify and reimburse Dealer for al liabilities of Dealer arising out of the use of the goods or a breach of this contract by Customer.

20. SEVERABILITY. Theprovisionsof thisagreement shall be severable so that theinvalidity, unenforceability or waiver of any of the provisions shall not affect theremaining provisions.
21. TITLE. Titletotherented property isand at all times shall remain with the Dealer. Only the parties hereto and such other persons whose names are endorsed hereon are authorized to
use said property, and Customer will not permit said property to be used by any ether person at any address other than the place designated hereon without the expresswritten consent of Dealer.
22. THEFT. Dedler, at Dealer’sdiscretion, may report property asstolen if held 10 days beyond “Duein” date or if conditions and circumstancesindicate theft or fraud before that time.
23. INHERENT RISKS. Customer acknowledges and acceptstherisksinherent and attendant in the use of the equipment rented hereunder and voluntarily assumesrisk of injury, loss, and
damage which may arise from the use of the equipment.

24. INSPECTION OF TRAILER HITCH. Customer agreesto inspect thetrailer coupling mechanism and safety chain beforeleaving Dealer premises. Dealer isnot liablefor damageto
customer’sbumper or vehicle.

25. ACCIDENT NOTIFICATION. Customer will immediately notify Dealer in the event of any accident or damage to rented property.

26. DAMAGE TO VEHICLES. Dealerisnot liablefor damage to Customer’s cartop or body of the vehicle done by installation or use of cartop carriers or the items carried on them.
27. RENTAL CHARGES. The customer agreesto pay Dealer all rental, delivery, mileage, installation, and other charges and costs set forth herein, at the rates, schedules, and chargeson
filewith Dealer.

28. PERMISSION TO PHOTOGRAPH. Customer authorizes Deal er to photograph: (a) the equipment which isthe subject of this contract whilein Customer’s possesion and (b) the
premises at which such equipment islocated, the surrounding premises and all thingsin proximity to such equipment, and to publish and otherwise use such photographsin advertising,
merchandising, publicity or Dealer’s other business activities and to copyright such photographs, without geographic or timelimitaiton.

TERMS AND CONDITIONS OF A SALE
In consideration of the purchase of the Equipment described, by the undersigned (hereinafter referred to as the “Buyer”) from A to Z RentAll and Sales (hereinafter referred to asthe
“Dealer”), upon the terms and conditions, and for the price herein specified, it is agreed as follows:
USED PRODUCTS
The Buyer hereby acknowledges that the products described on the reverse side hereof which isthe subject of thissaleisa*used product” and isbeing sold on an “asis’ and “with all
faults” basis. The Dealer asthe seller, makes NO expressed warranties of MERCHANTABILITY OR FITNESS FORA PARTICULAR PURPOSE and the DEALER does NOT- make
any implied warrantiesof MERCHANTABILITY OR FITNESSFORA PARTICULAR PURPOSE or any other warranties unlessthe DEAL ER has so provided in writing and the writing
issigned by anAUTHORIZED REPRESENTATIVE of the DEALER.
Buyer hereby WAIVES any and all claims he may acquire against the seller, whether for personal injuries or for property damage, arising out of the use of the equipment.
Buyer acknowledges that he understands that this waiver negates his right of action in negligence and strict liability in tort as well as warranty, should the equipment prove to be
unsatisfactory in any respect.
1, the Buyer, hereby acknowledges that | have read all the terms and conditions of sales and that | understand that thisisan “asis’ sale of used goods:
NEW PRODUCTS
Buyer acknowledges that only the warranties provided with this product(s) are those provided by the manufacturer and that the DEALER makes NO WARRANTIES OF
MERCHANTABILITY OR FITNESS FORA PARTICULAR PURPOSE either expressed or implied.



